
Scanner on,
LEDs steady?

SCSI ID 1-6?
(5 preferred)

LED flashing: wait
5 minutes

Still flashing?
Scanner off,

disconnect, ID9, let
reset...

See ID9 reset/
diagnostics

Scanner off,
change to ID5 (or
in range 1-6), try

again

Yes

No
Not Sure

Yes

Troubleshooting: SCSI Scanners, PC

1220 with UTA?
Make sure UTA
has power first...

UMAX-ISA or
Adaptec SCSI

card?

Terminator
fitted to last

device?

Adaptec
EZSCSI 4 or 5?

SCSI card should be listed
in System control panel,

Device Manager -
configured correctly?

UMAX UDS11
in device

manager?

Adaptec
2940UW card?

VistaScan 3.x:
download latest

miniport drivers for
Adaptec/other

SCSI card

Set Adaptec BIOS settings for scanner
SCSI ID: Initiate Sync Negotiation -

disabled; Enable, Sync Disconnection -
disabled; Maximum, Transfer Rate -

5MB/sec; disable Ultra SCSI if possible

UltraWide cabling
issues: use high-
byte terminator

Adaptec / ASPI compatible

Yes

No

No Conflicts

No

No

Yes

Only 1 device
should be

terminated - the
last in the chain

External Jaz or Zip
in middle of chain?

Check term
switches.

Not sure

SCSI card vendor's
troubleshooting

guide
Conflicts

Remove UDS-11
system device and

reboot
Yes

Yes

Scanner is only
device

connected?
UMAX UDS-IS11 ISA card (bundled)

Terminator on
scanner?

Device conflict: Device Manager
lists UDS-11 with conflict OR other
device stops working (sound card,

network card, internal modem)

Troubleshooting: reverse cable,
remove terminator, move UDS-11 to

different ISA slot, check card is
RevA

Pentium II 350+
or AMD K6 II

350+?

VistaScan 2.4.3
or earlier?

In BIOS try: Chipset Features
Setup "16-Bit I/O Recovery

Time" to 4 BUSCLK, "8-Bit I/O
Recovery Time" to 8 BUSCLK;
or DELAYED TRANSACTION

to DISABLE

Install DTC drivers,
CUSTOM reinstall

VistaScan for a "Adaptec/
Compatible" SCSI card

Yes

Yes

No Conflict

Yes

No

Yes

UDS-11 only
supports a single
scanner - remove

other devices

No

Fit terminator to
spare port on back

of scanner
No

Upgrade to
VistaScan 3.1

SCSI ID9
diagnostics on

scanner

Faulty UDS11?
Replace SCSI card

Run VistaScan,
aquire scanner: on

Scanner Test
screen change I/O
address to 280 or
340 then select
TEST (don't use
the Scanner Test

program!)

Conflict

http://support.umax.co.uk/technotes/f072b.htm

http://support.umax.co.uk/technotes/f096B.htm

http://support.umax.co.uk/technotes/n001B.htm

http://support.umax.co.uk/technotes/f096B.htm

http://support.umax.co.uk/faqs/scsi.htm
http://support.umax.co.uk/faqs/scsi.htm

http://support.umax.co.uk/technotes/f109B.htm

http://support.umax.co.uk/technotes/f110B.htm

http://support.umax.co.uk/faqs/scsi.htm

Make sure no other
device is on the

same ID

Device
Manager

"Scanners"
group?

EZSCSI conflict
(old .inf files);

uninstall, 'detect'
scanner, use

UMAX CD inf files,
reinstall (see tech

note)http://support.umax.co.uk/technotes/f120B.htm

UMAX PCI card not yet
covered in this technote

PCI
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